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Disclaimer

IMPORTANT NOTICE

The scenarios presented in these Figma mock-ups are designed solely to provide example deployments of Microsoft Teams technologies and do not represent any
specific application or solution offered by Microsoft. The scenarios have not been reviewed for regulatory compliance of any kind You are solely responsible for any
of the following that may be necessary in the jurisdictions where you deploy or make available any technologies based on these scenarios: (i) obtaining all regulatory
reviews, approvals, and consents; (ii) providing any warnings or other notices that may be required; and (iii) taking all other measures that may be required for
ongoing compliance with all laws and regulations that may apply to such deployments.

This Figma mock-up is provided "AS-IS", with no warranties. The information and scenarios expressed in these documents (including but not limited to all
personas, user stories, and logos) are subject to change at any time and without notice. Microsoft is not obligated to update these mock-ups.

© 2022 Microsoft Corporation. All rights reserved
This mock-up does not provide you with any rights to any Microsoft intellectual property or any Microsoft product or service. Microsoft Teams customers and

partners may, however, copy, modify, use, and share these materials with other Teams customers and partners, all solely for the purpose of the planning,
deployment, and operation of Microsoft Teams.
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Host a secure financial wellness webinar in
Microsoft Teams

Collaborate with colleagues, connect with customers, and promote your services with
collaborative apps tailored for financial services. Apps in Teams help everyone better meet the
demands associated with supporting hybrid customers by connecting them to the information,
expertise, and tools they need to collaborate all in one place.

Scenario For each scenario

Planning a financial wellness webinar + Scenario vision

Schedule a webinar to excite and educate prospective
clients about how financial services products could improve _
their financial future. - Scenario storyboard

Hosting a webinar - Solution design best practices
Launch the secure webinar for participants. Solution architecture

Attending a webinar

Guests attend the webinar from any device—even if they
don't have a personal Teams account. )

Measuring the impact of a webinar

Leverage built-in reporting to review attendance and
engagement metrics.

Primary persona



Financial services

Planning a financial
wellness webinar
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Scenario vision

Webinar organizer Daniela heads the events and outreach team at

Context

Contoso Bank. She's tasked with promoting a new product offering that can
help college graduates plan for their financial future. To market the new

product, she would like to host an informative webinar for a local university.

Current state

Future state

Webinar organizer Daniela has a lot of work to do:

Webinar organizer Daniela quickly schedules the webinar and gets back to strategic
projects:

Her lead tracking app and webinar tools don't talk to each other, information
must be transferred manually between tools.

v" Daniela transfers the webinar invite list in just few clicks because her customer
relationship management (CRM) solution and webinar apps are both in Teams.

Scheduling the webinar requires cross-checking multiple calendars. Daniela has
no way to share webinar information with presenters so they can prepare, she has
to send one-off emails to the group. Every time something changes, she must
send a new email.

v" Event presenters have visibility into event details like date, time, and location. No
need for Daniela send a one-off email.

For compliance, Contoso Bank must obtain and track customer consent to follow
up after the webinar so Daniela builds a separate spreadsheet.

v" Standardized customer consent forms are centrally updated and published for use
with webinars.

Generating a social link requires using unsanctioned third-party services.

v" Daniella easily copies an automatically generated webinar link and adds it to a social
post—there is even a short-link for customers to reshare!

> B > b

The webinar tool does not provide attendance reporting or participant feedback,
so she's not sure if people were paying attention, or it was effective or not.

v" To make the webinar interactive and engaging, presenters use quick response (QR)
codes and in-event prompts for live feedback. Daniela can even download an
automatically generated attendance list and check post-event feedback to measure
the success of the event.
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Track company webinars
with one view

* Check the calendar

* Get an overview of upcoming
webinar events

» Stream a recorded webinar

= . Contoso Webinar Dashboard

Covid-19 updates

Check out the latest virtual team lunch policy for
your team

On your calendar
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Easily create new webinar
events that work with
everyone's schedule

» See what else is planned for the
week

* Check event details and presenter
comments

* Review presenter schedules

srdlee
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Increase transparency
by assigning webinar
details and presenters

from the start

« Add event notes only the speakers
can see

* Notify presenters to confirm and Microsoft Teams meeting
hold their availability

MO QO -C %




New webinar t Details

Financial services — -
Financial wellness webinar g

Streamline webinar
workflows with
automatic features

» Apply default, admin-enabled
settings to help ensure a secure
and compliant experience

* Generate a social-ready
shareable link

B O EQO.Cw%
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Hosting a webinar
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Automatically notify
presenters and hold their
calendars, giving them
more time to prep

.“ New Graduates Fost

[& Dashboard > Webinar calendar

Pinned
n Marketing
Your tea

& Northwind Traders 3
Webinar Calendar

2

Performance
Shiproom

Telemetry

§&) Tailspin Traders

Fiscal Year Planning

Strategy

Contoso Webinar
You have been assigned to an
event

& Reply

g
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Teams t “ New Graduates

Financial services — ol i
Financial wellness webinar B ==

[& Dashboard > Webinar calendar

Your teams
<% Northwind Traders "
Webinar Calendar

Contoso Webinar
2

Review all event details T | R o o

right from the invite,
even on the Teams app B s o

i Account Teams - How to add into saving.
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Create a custom
registration page to
establish speaker
credibility and entice
signh ups

n Marketing

Your teams

$  Northwind Traders

Performance
Shiproom
Telemetry
Tailspin Traders

Account Teams

Fiscal Year Planning

Strategy

Contos

Contoso Webinar

Event details Register for this event
Fri, May 6 2022 10:30 AM - 11:30 AM
Microsoft Teams meeting
Join Reta as we provide a better understanding of retirement
plan 3(16) administrative responsibilities and corresponding

risks, along w mmendations and guidance for

managing these duties.
Speakers

Reta Taylor
Reta is the senior manager of Contoso Bank. She lectures
about Morga: d 401(K) plan at financial conferences and

universities internationally.
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Delivering an engaging
webinar experience
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Simplify the attendee
experience with a custom
registration page

* Collect key attendee information

» Automatically send a calendar
invitation with a link to join the
webinar

Pinned
E Marketing
Your team:

& Northwind Tr

Performance
Shiproom

Telemetry

Tailspin Trade

Finance
Fiscal Year Pl

Strategy

Contoso Webinar

Event details Register for this event

jlities and corresponding
managing these duties

Speakers
How familiar are you with Design
Reta Taylor
Reta is the senior manager of Contoso Bank. She lectures
about Morgage and 401(K) plan at financial conferences and

universities internationally

10/6/21
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Provide a great
experience from the
moment your audience
clicks to join

» Enable a virtual lobby until the
presenter is ready

* Silence attendee microphones to
eliminate background noise

* Make the webinar more accessible
with automatic transcription or
optional Communication Access
Realtime Translation (CART)
captions
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Keep a webinar
interesting with features
that make it easy to stay
engaged

» Share a video

* Click through a presentation
* Post a real-time meeting poll

00:22:06
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Launch interactive QR
codes or forms to collect

instant audience
feedback

* Build-trust with a contact opt-in
option

» Enable attendees to request time
with a financial advisor

» Offer resources to learn more

00:22:06

Overall reviews
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Post webinar survey

Submit

Cassandra

Last name

Dunn

Would you like to be contacted by Contos
bank?
® Yes

No

Email
Cassandra.Dunn@edu.com
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00:22:06
Post webinar survey

Financial services —
Financial wellness webinar
|tk

Scan the QR code to get
connected with Contoso

Close the webinar by
opening the door to new ,
business

* Launch a form attendees can fill
out—even on their phone—so
collect their contact information

Survey successfully submitted!

 Easily review new leads in a
connected CRM system
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Measuring the
iImpact of a webinar
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Easily review webinar
metrics in a single
dashboard

» Event attendance
* Engagement metrics
» Attendee post-event survey results

n Contoso Webinar

Feedback

Engagement

400 (o7

Attendee locations

| |00>
Q |-

Poll responses

Did you find the information
useful?

8 100%

View responses

I 134

f|9

What do you like? How would we
improve?

7 88%

View responses

Overall score

7

88%

View responses
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Solution highlights — best practices

Key solution design considerations

Platform extension points User experience
« Organizers are provided a pinned, easy-to-access personal app, « The Teams Platform enables webinar solutions including:

which includes a dashboard overview of all events scheduled. - Proactive messages and activity feed notifications that notify
+ Presenters are provided a channel tab, allowing them to coordinate presenters when they have a new event assigned.

schedules and responsibilities as a group. A connected bot . A meeting stage that provides a rich meeting experience.

automatically notifies anyone in this channel when events are
changed, for example, when another presenter adds an event agenda
or notes.

+ During the meeting, meeting extensibility options enrich the
attendee experience, enabling interactive features like forms or QR
codes.

« Attendee responses can be integrated into existing CRM solutions.

« Dashboard components that visualize reporting.

Graph API
- Create online meeting and external meeting registration Graph APIs for Microsoft Teams webinars.

« Meeting registration and attendance report APIs retrieve information for reporting.



https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/design/personal-apps
https://docs.microsoft.com/en-us/microsoftteams/platform/tabs/how-to/create-channel-group-tab?pivots=node-java-script
https://docs.microsoft.com/en-us/microsoftteams/platform/apps-in-teams-meetings/enable-and-configure-your-app-for-teams-meetings
https://docs.microsoft.com/en-us/microsoftteams/platform/bots/how-to/conversations/send-proactive-messages?tabs=dotnet
https://docs.microsoft.com/en-us/graph/api/resources/activity-feed-api-overview?view=graph-rest-1.0
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/design/design-teams-app-advanced-ui-components#desktop-2
https://docs.microsoft.com/en-us/graph/api/resources/onlinemeeting?view=graph-rest-beta
https://docs.microsoft.com/en-us/graph/api/resources/externalmeetingregistration?view=graph-rest-beta
https://docs.microsoft.com/en-us/graph/api/resources/meetingregistration?view=graph-rest-beta
https://docs.microsoft.com/en-us/graph/api/resources/meetingattendancereport?view=graph-rest-beta
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Solution architecture

Graph API

O 4_.$°
Organizer Microsoft

Teams
y

1
'LEL

Web application

lGet reporting

"‘

>

Custom meeting

content

Dashboard

[ ]
> <

Teams native
webinar

3

L

Notification > $ <

Calendar tab | e |
—

Bot Services

Microsoft Teams

}

Presenter

Webinar links

Create friendly link

» Customer =

Joins
meeting



Thank you




