
Best Practices
Engaging customers on the Teams app



Tip: 1 
Engage customers within Teams





Tip: 2 
Always notify updates







Tip: 3
Clear next steps on Tab Configuration page





Tip: 4
Use adaptive cards for Help command





Tip: 5
Type less, Click more





Tip: 6
Feedback from users





Tip: 7
A responsive Bot





Tip: 8
A responsive Tab







Tip: 9
Follow design guidelines





Tip: 10
Suggest queries in Message Extension





Tip: 11
Bot must provide Tab info







Thank You


