
Best Practices
Gather user feedback to continuously improve your app 



Tip: 1 

App Description
The app description is the first moment of truth for your Teams. You can provide your support email ID in 

the description of the app so that the customers can mail you in case they have any feedback, suggestions 

or queries.







Tip: 2 

Personal Help Tab
The first recommendation is to always have a help tab in the personal scope to provide all the relevant 

details to the users. On the same help page, you can provide an email ID to get feedback, or you can 

invoke a task module to collect more details from the users.







Tip: 3 

Explicit Bot Command
You can support an explicit bot command to take feedback from the user at any point of time. Depending 

upon the quality of feedback that you want to collect, you can either use an adaptive card or a task module. 

Adaptive cards would be recommended as they are easy-to-fill and are mobile responsive.







Tip: 4 

Help Card
The ‘help’ is the most used commands in any Teams app. You can add a textual message below the help card 

that will inform users about the command that they can use to provide any kind of feedback. 





Tip: 5 

Incomprehensible Bot Commands
If the user enters a command that is not supported or understood by the bot, use the opportunity to collect 

feedback from the user. This will give you insights about the way users are interacting with the bot.





Tip: 6 

Tab Configuration Page
Sometimes, your users might face issues when they are trying to pin a channel tab of your app. Along with the 

help CTA, you should also have a way for the users to provide you feedback from it.







Tip: 7 

Bot Notifications
It is a good practice to send bot notifications to your users to take feedback about the app experience. These 

notifications can be sent out regularly or at pre-defined durations to your active users. Ensure that these 

notifications are sent only in personal scope and not in collaboration scope, as you might end-up spamming 

many users.







Tip: 9 

Tabs
The personal and collaborative tabs can be leveraged to collect feedback from the users. The CTA can invoke a 

task module to take input from the user. The CTA should also be positioned in an easy and non-intrusive way 

on the page. 









Tip: 9 

Exception Handling
In case of any exception such as no response from the back-end or validation failure, the fallback step should 

also have a step to take feedback from the users. This can be used if the bot couldn’t send the intended reply, 

or the task module was unable to load successfully.









Tip: 10 

Other Channels
You can also use other channels such as emails to collect feedback and suggestions from your users. Just like 

bot notifications, emails should be scheduled at optimal time intervals. 





Thank You


