T'.i Microsoft Teams

Best Practices

Gather user feedback to continuously improve your app
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Tip: 1
App Description

The app description is the first moment of truth for your Teams. You can provide your support email ID in

the description of the app so that the customers can mail you in case they have any feedback, suggestions
or queries.
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Contoso App for Microsoft Teams brings the well-known Contoso project management
experience into your collaboration environment. You and your team can now to stay focused
on the tasks instead of nudging each other over numerous platforms. Simply use the Contoso
App for Microsoft Teams to create, assign, edit and manage tasks in your project board. You
can also interact with the Contoso bot from your team channel or group.

In case of any feedback, suggestions or queries please reach out to us at:

By using Contoso, you agree to the privacy feedback@contoso.com

policy and terms of use.
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Tip: 2
Personal Help Tab

The first recommendation is to always have a help tab in the personal scope to provide all the relevant

details to the users. On the same help page, you can provide an email ID to get feedback, or you can
invoke a task module to collect more details from the users.
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Contoso App on Microsoft Teams

Now collaborate with your colleague on any project using the Contoso App on Microsoft Teams.
A comprehensive guide on using the app is given below. So, read it and start managing your projects on the fly.

Some Points to Consider: You need to connect your existing Contoso account on Microsoft Teams to start using it.
The Contoso app is available for free to all the customers of Microsoft Teams.

All your team member should be part of the same project to start collaborating.

In case of any feedback, suggestions or queries please reach out to us at: feedback@contoso.com

How to Sign in or Sign Up?
You can either register for an account using the ‘Sign Up’ command or click on 'Sign In" button to log into your existing account as

given in the below screenshot:

Contoso 08:00 AM
@)

Welcome!

Have feedback?



Provide feedback

Contoso

We would love to hear from you

Rate your overall experience

O Very good

O Somewhat good

O Neither good nor bad
O Somewhat bad

O Very bad

Give your feedback:
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Tip: 3
Explicit Bot Command

You can support an explicit bot command to take feedback from the user at any point of time. Depending
upon the quality of feedback that you want to collect, you can either use an adaptive card or a task module.
Adaptive cards would be recommended as they are easy-to-fill and are mobile responsive.
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We would love to hear from you

Rate your overall experience
O Very good

O Somewhat good

O Neither good nor bad

O Somewhat bad

O Very bad

Give your feedback:
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Tip: 4
Help Card

The 'help’ is the most used commands in any Teams app. You can add a textual message below the help card
that will inform users about the command that they can use to provide any kind of feedback.
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I'm happy to help!

Hey Daniella, here are the commands you can use with this app

Type ‘feedback’ if you want to give us feedback at any point of time _

Create task See projects View tasks

Sign out

Type a new message
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Tip: 5
Incomprehensible Bot Commands

If the user enters a command that is not supported or understood by the bot, use the opportunity to collect
feedback from the user. This will give you insights about the way users are interacting with the bot.
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Tip: 6
Tab Configuration Page

Sometimes, your users might face issues when they are trying to pin a channel tab of your app. Along with the
help CTA, you should also have a way for the users to provide you feedback from it.
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Tab configuration
Contoso

Project Kanban board

Contoso app for Microsoft Teams brings the well known Contoso project management
experience into your collaboration envircnment.

Enter values for the following fields to pin the Kanban board for your entire team to
view and take action:

Choose project

Select project

Type a name for this board

Enter name here

Is something not right here? Give your feedback _

Post to the channel about this tab




Tab configuration

Contoso

We would love to hear from you

Rate your overall experience

O Very good

O Somewhat good

O Neither good nor bad
O Somewhat bad

O Very bad

Give your feedback:
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Tip: 7
Bot Notifications

It is a good practice to send bot notifications to your users to take feedback about the app experience. These
notifications can be sent out regularly or at pre-defined durations to your active users. Ensure that these
notifications are sent only in personal scope and not in collaboration scope, as you might end-up spamming
many users.
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Tip: 9
Tabs

The personal and collaborative tabs can be leveraged to collect feedback from the users. The CTA can invoke a

task module to take input from the user. The CTA should also be positioned in an easy and non-intrusive way
on the page.
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Contoso

We would love to hear from you

Rate your overall experience

O Very good

O Somewhat good

O Neither good nor bad
O Somewhat bad

O Very bad

Give your feedback:
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Tip: 9
Exception Handling

In case of any exception such as no response from the back-end or validation failure, the fallback step should
also have a step to take feedback from the users. This can be used if the bot couldn’t send the intended reply,
or the task module was unable to load successfully.
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@ Create task

Contoso

Something is broken!

5

Oops! We could not complete the previous action as there was an error in executing
the command. Please click on either of following buttons to proceed further.

Reload Give feedback
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Tip: 10
Other Channels

You can also use other channels such as emails to collect feedback and suggestions from your users. Just like
bot notifications, emails should be scheduled at optimal time intervals.
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