
Best Practices
Role based app experiences



Role based app experiences

Create app experiences for different ‘roles’ of users by using Teams Platform capabilities such as bots, tabs & message 

extensions. Take advantage of user identity information to identify a user role, and then create an experience tailored to those

roles. Let us understand this with an example -
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Personal tabs

Use the same personal tab to show different content to users with different roles. Make sure to give the personal tab a ‘name’ 

that makes sense for all user roles – this is because while different users might see different content in the personal tab, they 

will all see the same personal tab name.



7 Sales Dashboard Templates and Examples (insightsquared.com)

https://www.insightsquared.com/blog/7-sales-dashboard-examples-and-templates/
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Channel tabs

Use the same channel tab to show different content to users with different roles.









Sales OKRs are NOT about sales targets - Gtmhub blog

https://gtmhub.com/blog/sales-okrs-are-not-about-sales-targets/








Messaging extension

Use the same messaging extension to show different content to users with different roles. 







Adaptive cards

Use the same adaptive card to show different content to users with different roles. 







Teams Meetings
You can also leverage special roles in a Teams meeting – ‘Attendee’, ‘Presenter’ & ‘Organizer’ to surface relevant content to 

different user roles.

Learn more about using Roles in a Teams meeting

https://docs.microsoft.com/en-us/microsoftteams/platform/apps-in-teams-meetings/create-apps-for-teams-meetings?tabs=dotnet




Apps in Teams meetings - Teams | Microsoft Docs

https://docs.microsoft.com/en-us/microsoftteams/platform/apps-in-teams-meetings/teams-apps-in-meetings
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Thank You


