
Best Practices
Scenarios to use Adaptive Cards effectively



Tip: 1 
Simplify multi-turn bot conversations
Some questions or events might require multiple input from the users. If a bot is used to manage such conversations, then 
there will be many follow-up prompts. If these follow-up prompts have a linear flow, then use adaptive cards to take all the 
inputs from the user in one go.











Tip: 2 
Designing Task Modules















Tip: 3 
Notify status changes















Tip: 4
Hiding non-important information









Tip: 5 
Leveraging rich input capabilities





















Tip: 6 
Giving visual cues to actions







Tip: 7 
Avoiding dead ends







Tip: 8 
Specialized scenarios













Tip: 9 
Avoid overusing







Thank You


