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— Search contact in another organisation
— Manage profile of current user

— Admin controls & security setup

Source code

Available on GitHub https://github.com/engagesquared/GovAddressBook
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+ Organizations often work together but they are separate tenants. Users cannot search another organization’s list of contacts.

Context « Communication via federation requires the end user already knows the contact’'s email or phone number but getting those details can be difficulty if

not already known.

Current State Future State

A Users between organizations cannot communicate unless they have been v
explicitly provided the contact details of another person.

A\ Users revert to previous ways of working if they are not given the right
information are the right time, such as using a desk phone for calling if they do
not have easy access to a contact’s phone number to start a Teams call. v

A Employees lose time trying to find someone within their own organization who
has the contact details of the required person at the organization they need to
communicate with. v

A\ - Points of Friction

Save time to enable fast communication between trusted organizations that
have employees that need to work together regularly. Also highly valuable for
single organizations that run multiple Office 365 tenants, such as multi-national
corporations.

Easily access the full capabilities of Teams communication capability, particularly
Teams telephony calling to support change management of working habits
beyond use of desk phones.

Provide administrators with secure control over who can access their
organization’s address book. A secure connection must be intentionally setup
between organizations before search of the address book is possible.



Solution Highlights — Best Practices

Key Solution Design Considerations

User Experience Platform Extension Points
+ End user - Personal Tab are added as part of the app to provide the + On invoking the personal tab the user can conduct the contact search.
address search book experience Personal tabs can be pinned to the Nav Bar using App Setup policy which

would improve the ability to easily access the app.
o Search —look up the required contact in another organization’s tenant.

_ ) ) . * The app allows users to communicate across many areas of Teams
o Profile - End user can manage editable aspects of their profile such as communications capabilities including:

preferred pronoun or OOF.

+ Chat
o Favourites — Quick list of contacts the user regular needs to
communicate with. + Teams calling
» Admin user - Personal Tab only a global admin as defined by Azure Active + Telephony calling
Directory has the ability to view this tab. It allows setting up the . _
authentication ‘hand-shake’ between two organizations. An APl key must be * Schedule a Teams online meeting

provided as a security measure meaning only approved organizations can
access each other’s address book.



Solution Architecture
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Kadji Bell, Information worker

Kadji Bell needs to communicate with a new contact he's been
required to work with at an organization which company regularly
works with. He knows the name but needs to search the address
book for the person’s contact details.



Cross-industry Book of Dreams

Multi-tenant address book




First Run Experience




Cross-industry — Multi-tenant Address Book

Agency Address Book

Take a tour

Agency Address Book

Add contacts and find contacts

Agency address book enables you to add or find contacts from within of
outside your organisation

Add contacts and find contacts

Agency address book enables you to add or find contacts
from within of outside your organisation

First run welcome experience to train user on how to use the app.



Cross-industry — Multi-tenant Address Book

Agency Address Book

\":1

Start conversations

Agency address book lets you start conversations using core Teams
capabilities like chat and call

Take a tour
Agency Address Book

Start conversations

Agency address book lets you start conversations using
core Teams capabilities like chat and call



Search for a Contact




Cross-industry — Multi-tenant Address Book

£ Search or type a command

About

Agency Address Book Search My Profile

Eh Select Organisation v Search for People

8:14 wll T =

& Agency Addres... & &%

Search My Profile Favourites

Start your search

Search for colleagues within your organisation

Agency Address Book helps you find the right information for your colleagues. at the
right place, at the right time ‘ .

Search for colleagues within your
Start your search organisation

Agency Address Book helps you find the right
information for your colleagues. at the right place,

See what else you can do
at the right time.

Start of contact search experience



Cross-industry — Multi-tenant Address Book

O Search or type a command

Agency Address Book Search My Profile

About

Select Organisation Al

Aadi Kapoor
Aaron Buxton

Andre Lawson

Start your search

Al

Aadi Kapoor
Aaron Buxton

Andre Lawson
Search for colleagues within your organisation

Agency Address Book helps you find the right information for your colleagues. at the
right place, at the right time,

Okay Yeah
See what else you can do
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Cross-industry — Multi-tenant Address Book

O Search or type a command

About G

Agency Address Book Search My Profile

@ = Select Multiple = Filter v Select Organisation Aadi Kapoor Q

Top Hits

Showing 1 of 1

8:14 wll 7 -

e Aadi Kapoor
. Start your search

Q) o 6 {:T Aadi Kapoor Q

Top Hits

Showing 10f 1

e Aadi Kapoor

Other results

Showing 6 of 6

ﬂ Aaron Buxton

0 Andre Lawson f
: & o B

a Babak Shammas
Other results

Showing 6 of 6

ﬁ Aaron Buxton

= | Of
& Miguel Silva  Field 6 Andre Lawson

e Serena Davis

‘a Babak Shammas

e Serena Davis

iFd- Miguel Silva

3. Daniela Mandera

ﬂ Daniela Mandera
v

Returned search results for contact name.
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£ Search or type a command

Agency Address Book Search My Profile  Favourites  About

J= Select Multiple X 0 Selected

Top Hits

Showing 1 of 1

0 @ Aadi Kapoor

& o B

Other results

Showing 6 of 6

=
D
L)

[J @ Aaron Buxton

) € Andre Lawson

(] !& Babak Shammas
e Serena Davis
@ Miguel Silva

2. Daniela Mandera

Filter v

Select Organisation Vv

Aadi Kapoor




Cross-industry — Multi-tenant Address Book

O Search or type a command

Agency Address Book Search M

¥ Add to favourites X 1Selected = Filter v Select Organisation Aadi Kapoor

Top Hits
S 3 1of 1

@ Aadi Kapoor
L O B w

Other results

Showing 6 of 6

D a& Aaron Buxton
13 0 Andre Lawson
O @ Babak Shammas

O e Serena Davis

O & Miguel Silva

[0 @ Daniela Mandera




Cross-industry — Multi-tenant Address Book

L Search or type a command

Agency Address Book Search My Profile

¥ Add to favourites X 2 Selected

Top Hits

Showing 1 of 1

e Aadi Kapoor
¢ o P v

Other results

Sho 60of6

(\ Aaron Buxton
(J € Andre Lawson
O la Babak Shammas
|:| a Serena Davis
O u';' Miguel Silva

D 3- Daniela Mandera

= Filter v

Select Organisation

Aadi Kapoor




Cross-industry — Multi-tenant Address Book

O Search or type a command

Agency Address Book Search My Profile  Favourites  About

% Remove from favourites X 2 Selected

':v_) 2 Contacts have been added to your favourite:
Top Hits

Showing 1 of 1

@ Aadi Kapoor

C e & &

Other results

Showing 6 of &

© Aaron Buxton
O 0 Andre Lawson

[J @ Bsabak Shammas

() & serena Davis

& 3 Miguel Silva

O 3. Daniela Mandera

Bulk add contacts to the quick access favourites list.

= Filter v

Select Organisation

Aadi Kapoor




Filter Search Results
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£ Search or type a command

Profile Favourites About

Agency Address Book search ™

@ ‘= Select Multiple = Filter v Select Organisation v

Aadi Kapoor

Top Hits
Sho 10of1

6 Aadi Kapoor 84
¢ Start your search

Aadi Kapoor Q B =

& O P B

Top Hits

Showing 1 0f 1

e Aadi Kapoor

Other results

Showing 6 of 6

@ Aaron Buxton

o/ Andre Lawson f
e ¢ o 8

!& Babak Shammas f
Other results

Showing 6 of 6

e Serena Davis f
h" Aaron Buxton

&9 ¢ . ¢
i Miguel Silva ﬂ Andre Lawson
‘a Babak Shammas

e Serena Davis

=8 Miguel Silva

3. Daniela Mandera

3 Daniela Mandera
L y

[This text to be updated]



Cross-industry — Multi-tenant Address Book

L Search or type a command

Agency Address Book Search My Profile Favourites  About

-= Select Multiple = Filter v Select Organisation Aadi Kapoor Q

X

b Top Hits

Showing 1 of 1
Northland -
e Aadi Kapoor > B
Hice Waikato ]
Filter

> 3 g No Filters Applied

Christchurch

&

Auckland

Other results

Showing 6 of 6 | ]
Wellington ] Northland

& Aaron Buxton i y
ﬂ A Waikato

G Andre Lawson

Christchurch

\3 Babak Shammas
Auckland

e Serena Davis

Wellington

-'—i Miguel Silva

Field Officer

3- Daniela Mandera

Use filters to refine the returned results from the contact search



Cross-industry — Multi-tenant Address Book

£ Search or type a command

Agency Address Book Search My Profile Favourites About (1

9_ 7= Select Multiple = Filter v & Select Organisation v Aadi Kapoor Q

nisation Q

Search for

,_(U) Top Hits

Showing 1 of 1

@ Aadi Kapoor

& P B %

Contoso Agency

Other results

Showing 6 of 6

Contoso Agency

8& Aaron Buxton

0 Andre Lawson

a Babak Shammas

6 Serena Davis

g. Miguel Silva

3; Daniela Mandera

Select the specific organization.



Level 2 Experience




Cross-industry — Multi-tenant Address Book

£ Search or type a command

AgencyAddress Book Search My Profile Favourites About

@ ‘= Select Multiple = Filter v Select Organisation v/ Aadi Kapoor Q

200
(OJ Top Hits

Showing 1 of 1

e Aadi Kapoor

L OE 6B Y

8:14 wll T -

el
A4

4 Start your search

Q

Aadi Kapoor

Top Hits
Showing 10

e Aadi Kapoor

Other results o

Showing 6 of 6

‘0 iD f@

ﬂ Aaron Buxton

6 Andre Lawson Q, h @ w

bak Sh
@ Babak Shammas Other results

Showing 6 of 6

a Aaron Buxton Ty

e Serena Davis

@ Miguel Silva Q Andre Lawson -
a. Daniela Mandera @ Babak Shammas w9y

e Serena Davis R

£= Miguel Silva
e

3 Daniela Mandera
v

Select the required contact — Aadi Kapoor
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£ Search or type a command

Agency Address Book Search My Profile

Search > Aadi Kapoor Q CallAadi B3 Email Aadi  (5) Chat with Aadi Schedule appointment v

Aadi Kapoor !
Field Officer Wester ustralia, Australia Filter

Aadi Kapoor
Field Officer

E Work email Mobile Number
aadikapoor@contoso.com +6144 333 222

Q) Desk Number Out Of Office Message (custom)
+6144 333 222 Hi there, I'll be unavailable until February 30. Please
speak to Darren in my absence. Thanks!

aadikapoor@contoso.com

Mabile Nur

+6144 333 222

Desk Numbe
+6144 333 222

ut Of sage (custor
Hi there, I'll be unavailable until February 30.
Please speak to Darren in my absence
Thanks!

View contact details. Start a chat, call, or schedule a Teams meeting.



My Profile
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L Search or type a command

Agency Address Book secarch My Profile

E3) Publish Profile £ Edit Profile # Share Profile

8:14 all ¥ -

0 Agency

2 Cc
3‘ DanIEIa Mandera Western Australia, Australia a’ Agency Addres-" g g‘c’

Field Officer @ Perth,

Search My Profile Favourites

B Z =
Work email D Mobile Number
d.mandera@contoso.com +6144 333 222 Daniela Mandera
Fleld Officer

Q, Desk Numbe: ) Out Of Office Message (custom)
+6144 333 222 Hi there, I'll be unavailable until February 30. Please
speak to Darren in my absence. Thanks!

d.mandera@contoso.com

Mabile Number

+6144 333 222

Desk Number
+6144 333 222

Out Of Office Message (custor

Hi there, I'll be unavailable until February 30.
Please speak to Darren in my absence.
Thanks!

Users’ can edit allowed fields such as OOF message. Other fields are read-only from Azure Active Directory, such as name and phone.



osystem

Accessing Favourites
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£ Search or type a command

L Agency Address Book Search My Profile  Favourites  About

B_ ‘= Select Multiple = Filter v Select Organisation v Aadi Kapoor

My Favourite Contacts

Showing 6 of &

8:14 wll T -
@ Aaron Buxton

& Agency Addres... 2 %

.’ Andre Lawson .
0 e Lawso! Search My Profile Favourites

ya Babak Shammas f My Favourite Contacts
Showing 6 of €

e Serena Davis a Aaron Buxton
u';‘ Miguel Silva f @ Andrg Lawson

Babak Shammas
3. Daniela Mandera I

e Serena Davis

Fd‘ Miguel Silva

a Daniela Mandera
v

Easily access regular contacts from the favourites list.



Admin

Teams Ecosystem



Sandra Jones, Tenant Administrator

Sandra manages the Microsoft Teams tenant for her organization.
To ensure security of the address book she needs to establish an
API key 'hand-shake’ before another organization can access her
tenant’s address book.
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Search or type a command

Q GovAddressBook se: My Profile  Favourites  Partner Connections APl Keys

= Connect to new partner

Back

Connect to a new partner
he APl key and IP addr ided by your partner to connect to

their address book

zaCELgL.Oimfnc8mVLWwsAawjYrd4Rx-AfS0DDqtlx

Organisation Name:
Organization 3
IP Address

111.222.333.444:6565

Cancel Save and test connection

To secure the connection between two tenants the organizations much each provide their API access key to query their respective
instance of the Address Book app.
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Search or type a command

Q GovAddressBook seaich My Profile  Favourites  Partner Connections  AF|

Connect to new partner Your App IP Address: 111.222.333.444
Organisation Name APl Key

Organization 1 sxwrkadTac

Organization 2 seikfh733 B

Crganization 3 *eeidid7 &

View the organizations integrated with.



